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Our customers fly more
than 2.5 billion




produce more than

62% of the world’s
movies.




800/0 of the sports and entertainment

organizations in the Forbes Global
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Our customers
produce more than

86% of the world’s
athletic footwear.
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more than 82% of the

coffee and tea we drink
each day.




produce more than

79% of the world’s
chocolate.




produce more than

77% of the world’s
beer.
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Terminology: SAP example (local frontend)

Favorites  Personahee—Hess

Navigate: | | »  Planning » Planning » Transportation Cockpit
= B & = =
Home Forwarding Order Manag... ERP Logistics Integration Freight Order Management Planning Forwarding Settlement

» Worklist Transportation C

~ Planning (
— | | Elsave % ShowWMaps PianSekcledftems  Transportation Proposals
= Transporiation Cockpit

IT
terms

Optimizer Planning 4 Cplimizer Sapimiasss

= (Carrier Selection + Sales Orders

> Freight Unit

> Freight Order | View:|adbd | SplittMerge  Stagess  Remove Assignment  PrintVersion Exporta Fiter Settings |
» Freigni Sanking (Air) | SakesOrder = | . | City(Loading) | City (Unioad.. | EariestA.. | Pr Gross Weight ||

> Freight Booking (Ocean; 46527 @ Lava Calais 24 052010

» Transportation Allocation @ Folkestone [ London
> Business Share | | 6532 S Bern New York | 24.09.2010
| 47450 e Hallbergmoos  17.11.2010

[« — ' |

RIOJA WINE@OWVS500 157068,
CHOCOLATE@QWSS00 25.000,00
VEAL SAUSAGE@QV... 1.250,00

RIDJA WINE@D 0,00
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SAP
terms

Business
terms

Industry
terms
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Terminological definition — example

[(coNcur | Travel  Expense

Hello, Mark + + 00 00 01 00

Starta Upload Required View Trips Available Open
Report Receipts Approvals Expenses Reports

SAP solution for travel management on cloud | =rseeer SOMEAAETES

p I atfo rm s~ %0 Welcome to Concur Travel & Expensel
Fiight Search Access to Mobility Premium entries,
. & Round Trip | One Way | End User Support =
Central purchasing and management of travel | ...
| FRA - Frankfurt Inti - Frankfurt | MY TASKS
o anawport | Selec! mAiple svpors.

.
Se Nlces :T.‘?" gt o O m Required Approvals - m Available Expenses - m Open Reports >
Frdanampor | Saleol mulifle srpors

Booking and settlement from anywhere on any o~ | |

device — PC, tablet, smartphone |

. . . . MY TRIPS (0) >

Integrated with other solutions — financial (bank | ... ... FACTS & STATS

transfers, billing), personnel (absences, travel Dl you oidyou knowr

Some countries won't let you enter if your passport 89% of business travelers agree that mobile

.
I n S u ra n Ce expires within 6 months. Keep your passport technology improves their travel experience.
updated!

Example: New function to book flight o
reservations GAP corcric rowparict a8

Travel Policy Last logged in: 29-04-2016 12:59 PM
Service Status (EMEA) ® Copyright 2016 - Concur - All Rights Reserved
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Defining a term — Step 1

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Object

(real or imaginary)
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Defining a term — Step 2

Concept

(unit of thought derived from generalization of a set of similar objects)

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Defining a term — Step 2a

Term building = Determining the unique characteristics + abstraction

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Defining a term — Step 3

Concept

Triangle of reference

Object

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Term
?

(model of the relationship between
objects, linguistic symbols, and the
thoughts that are their subjects)
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Defining a term — Step 3a

Object

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Concept

Term
seat

(single or multiword,
simple or complicated)
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Defining a term — Step 3b

Concept

Synonyms y/n?

. cabin chair
Object VERBOTEN!

_ o
Term Abbreviations y/n*

seat Short term: Not applicable!
Single-letter abbreviations: Not allowed!

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 32



Defining a term — Step 4

© 2019 SAP SE or an SAP affiliate company. All rights reserve

d. | PUBLIC

Object

Concept

Term
seat

(statement which describes a concept and
permits its differentiation from other
concepts within a system of concepts)

Definition

A place for passengers
to sit when travelling in
a vehicle and which can
be reserved in advance.
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Defining a term — you’re done!

© 2019 SAP SE or an SAP affiliate company. All rights reserve
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Concept

“term pyramid”

Object Definition

Term A place for passengers
to sit when travelling in
seat a vehicle and which can

be reserved in advance.
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Terminology for multiple languages / countries

EngliSh seat

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

German

Italian

Russian

Japanese

Chinese

Arabic

Sitzplatz (m)
posto a sedere (m)

mecTo (n)

FE &
FE {31

-

(m) Az_9 4
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The SAPterm terminology database

Administration  Utlities  System  Help

[ Program Edit Goto
@] -{BIe@@ SHE nnos @R @
SAPterm

Language Direction .Engl.i-sh_ e ‘:|'German
Term b
|3 Find "ﬁy Advanced Search HD Create ”d’ Edit
0 This is & fuzzy search. It searches for the same or similar strings.
For a search with *, use the Exact Search in the Advanced Search.

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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SAPterm — advanced search

[ Selections Edit Goto System  Help

| Include Only The Fﬂlk}wmg:_
[v|Standard Entry
[ Internal Entry

@ ~|4 CaQ CHRBR oD BE @F
Advanced Search
Q IS; Reset
) Exact Search ) Casa Senstive ' Fuzzy Search
Language Direction LEEEL']_ ﬂ | 5E—
Term 8
Status =]k (&)
Component
Component I sp+ ﬁ|
Exclude Entries When Component Is:
| Added
[] Original

[|Entries with Definitions | B | ‘ ‘

[v|Entries without Definitions

[ Abbreviations

[|Synonyms

["|Rejected Terms

[TIInvalid Spelings

[1Superordinate Terms

Non-Translatable la | >

Proprietary Restriction Q | = |

Legal Restriction Q | 5 |

Source and/or Cormnment Q | =

Link to SAP Documentation DE | - |

Entry Note a 5 |

Term Category for SBOP | i|
lcAp 4
e’

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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SAPterm - results list

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

[& Edit Goto Settings System  Help
) -4H I e@e CHB DOLD @R @

Terminology Database: 816 Hits Found
FEntry FDefiniton [0 &S EH & F Fz Glossary Key

(=1 Stat|Entry Component

@ CO@| distribution medium BC-FES-INS
OOl Verteilungsmedium

@ €C@| document-bassd payment medium FI-CA
CO@ beleghafter Zahlungstriger

©OO@ elektronisch-medizinischer Verabreichungsbeleg

] @OO|ELDR data medium P¥-AT
Valid Only in Country: AT
WOC ELDA-Datentrager
ﬂVﬁlld Only in Country: AT
=] electronic medical administcration record IS-HMED @

@ CO@| employer obligation to provide benefits and medical welfare EA-BN
OO Arbeitgebe raorgepflichten

€O Ieistungserfassung

] ©C@|entitled medical treatment period PY-CN @
Valid Only in Country: cn
] CC@|entry of services performed M-SRV

] CC@| service entry sheet M-SRV
Leistungserfassungsblatt
Valid Synonym:

entry sheet for services performed

] CCO@|environmental remediation FIN-SEM-BCS
Behebung von Umweltachéden

QCO@| Exceptional Medical Expenses Act PY¥-NL
Valid Only in Country: NL
QCO@| deployment stock transfer SCM-APO-SNP

Deployment-Umlagerung
Rejected Term:
firmed transport order

CC@| inmediate cause GRC-BM
©OO0@ unmittelbare Ursache

CC@|direct elimination of goodwill EC-€5

g
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SAPterm — term entry detailed view

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

[ Displly Edit System  Help
Tese!

& FdEH @ EHE DhLOD BAE

Terminology Database: 1 Hits Found
B EH B S s

co Controlling
Ps Project System
SRM-EBP Enterprise Buyer

[E Admin. Info.

Original Language DE
Entry Claas Standard Entry
Concept ID 3526B5D3AFABS2ZBSE10000009B3BF974

& Source

—E English d? ﬂ controlling area
Mbbreviation €0 area
Abbreviation CORr

—&® German # T Eostenrechnungskreis
Mbbreviation KOKR3
Abbreviation EoReKreis
Abbreviation KoatRechKreis
Ebbreviation E¥r
Abbreviation ERED
Abbreviation KoKrs
Mbbreviation KErs

—0 Arabic 2 MW s asmy

—E Bulgarian # T ofnecr wa xomrpommn

—& catalan # M asocietat co

& Czech # M naxladovy okrun

—E Danisn # T co-omrade

B Greek # T mepioxsy exévyou

& Spanish # M sociedad co
Abbreviation so0c.CO

—B Estonian # T xoncrollinguala
Abbreviation KO-ala

02 Persian F# W aaas s

B Finnish # T 1laskenta-alue
Abbreviation 1a

—E French # T périmétre analytigue
Rejected Term périmétre de compta. analytigue

—E Hebrew # W aeaoann

G Hindi F W e

[ Croatian ¢9 ﬂ podruéje kontrolinga

& Hungarian & T xoloségszdmitdsi kar
Mbbreviation ESzK
Abbreviation KtgSzKor
Abbreviation EtgSzamEor

—& Tealian # T controlling area

g

@
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Terminology distribution

Shipment / availability based on defined user roles

Terminology and glossary
SAPterm in SAP NetWeaver
SAPterm Web Access (internal)
SAPterm CD (external > OBSOLETE)
SAPterm.com (external)

Glossary (monolinqual
definitions only)
SAP Help

Glossary appendix for brochures,
training materials, etc.

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 40



SAPterm statistics (Jan 2019)

Standard languages: 41

Arabic Danish German Japanese Persian Slovenian
Bulgarian Dutch Greek Kazakh Polish Spanish
Catalan English Hebrew Korean Portuguese Swedish
g:!nese (i'm‘?lff'edl) Estonian Hindi Latvian Romanian Thai
Cr;:;:zi( raditional) Finnish Hungarian Lithuanian Russian Turkish
Czech French Italian Malaysian Serbian Ukrainian
Norwegian Slovakian Viethamese
Welsh
Additional non-standard languages (some not in SAPterm) include:

Afrikaans French (Canada) Portuguese (Portugal) Spanish (Columbia)

New languages in 2019 (maybe?) :
[REDACTED]

Term entries: 4.8 million (250,000 EN / DE source entries with equivalents in up to 48
languages, plus 355,000 variants such as abbreviations)

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC




The process journey at SAP

Execute i Score ! Route & i Manage Lead &
Campaign | Response i Nurture i Hand Over Manage Deal

Response

Strategy & Innovate Manage o g
Portfolio eate Demand \ ;

Manage
Demand

Perform

Finance &
M Compliance
Manage Manage Evolve Create | Finalize ! Manage | Pf,&‘age
Strategy Portfolio Ideas Product | Product GTM | /
Manage
Processes Manage

N

% M&As’

Product Journey R

Manage

Facilities Drive Next ‘ 92
Level IT e
N oy
E,.__E‘ﬂ Manage Manage
L _ Workforce s e
Manage
Shareholder &
@ Stakeholder
&—j 3 Execute Manage
e H Audit Analytics

Operate Deliver | | Manage;

< %

H i i i | 2 | i } = i Configure
Sunset Renew | Expand | Adopt | Cloud } Services & | Onboard } Post Invoice | i Deal
Product Product ¢ Product | Product | Product i Support | Customer | Activities | Manage
Manage Taxonomy

Security

Execute Cash

Collection : :

'S i Close
i Deal

Deliver & Retain

Company Journey

Process | Fulfill | Process | S
Invoice Order | Order | Maintain Deal

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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The innovation cycle at SAP

Evolve | Create |
|deas ! Product i

i Operate
Adopt i Cloud i
Product ! Product |

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Finalize |
Product :

Innovation
Cycle

Deliver
Services & !
Support |
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Business Process Model and Notation (BPMN) 2.0

y

Ve oo

>

ctivities

Transaction

A Task is a unit of work, the job to be
Task performed. When marked with a

itindicates a Sub-Process, an activity that can
be refined.

symbol

A Transaction is a set of activities that logically

ther; it might follow a specified

transaction protocol.

An Event Sub-Process is placed into a Process or

Event
Sub-Process

Sub-Process. It is activated when its start event
gsts trigeered and can interrupt the higher level

rocess context or run in parallel (non-
interrupting) depending on the start event.

Call Activity

Lepiasalbmil o el

Activity Markers

Markers indicate execution
behay £

Sub-Process Marker

() Loop Marker

Il Paratiel M1 Marker
= scquential i Marker
~ Ad Hoc Harker

<K Compensation Marker

Sequence Flow Default Flow Canditional Flow

defines the execution s the default branch has  condition

order of activities.  tobe chosen if all assigned that defines
other conditions whether o not the
evaluate to false. Flow is used.

AGall Sty rssoe Jor  goball define
r Process reused in the

current Procs

Task Types
Types specify the nature of
the action to be performed:

A Send Task

[ Receive Task
By User Task
(5 Manual Task

B Business Rule Task

B Service Task

B Script Task

Gateways

Exclusive Gateway ~ When splitting,

it routes the sequence flow to exactly

one of the outgoing branches. When mergine, it awaits
one incoming branch to complete before triggering the

outgoing flow.

Event-based Gateway  Is always followed by catching events or receive tasks.
e flow is routed to the subsequent event/task
which happens first.

Parallel Gateway Wi S S N, BlCERE

branches are

Conversations

O ACawarsation defies s seter Participant A Participant A Participant A
logclyrelated message exchanges. Choreography 3 call
When marked wi ymbol Task Sub Choreographiy Choreography
indicates a Sub-Conversation, a articipant B m
compound conversation element. JEREELT. TRERED
A Choreography Task i
O A Call Conversation i & wrapper for a Fepresents an Interactin BBt OO ACall Choreography is a
stobally defined Conversation or Sub- (Hessage Exchane) A Sub-Choreography contains  Vrapper for a slobally
C » ikt 5 . defined Ch hy Task

7~

Choreographies

is marked with a

A Conversation Link conr
Conversations and Participants.

Conversation Diagram

Multi Instance Pool be attached to

nects

Multiple:

several Interactions.

or Sub-Choreography. 4 call
toa Sub-Cl is

p
W participants marker

denotes 2 set of
participants of the
same kind.

[ Message
2 decorator depicting
e content of the
message. 1t can only

(Black Box) Choreography Tasks.

articipant A
Choreography
Tack

Participant C

m_

Pool (Black Box)

‘Ad+hos Subprocess.

Task

Event

Event Subprocess.

&
Condonal  EnSTEnd
Santent  Bent

Inclusive Gateway

When splitting, one or more
branches are activated. All
active incoming branches must
complete before merging.

Complex Gateway

Complex merging and
branching behavior that is not
captured by other gateways.

parallel branches it waits for all incoming it
complete before triggering the outgoing Flow.

Each occurrence of a subsequent

Parllel Event based Gateway
(instantiate)
“The occurrence of all subsequent

‘events starts a new process
instance.

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

or other lanes hierarchically.

Swimlanes
4 7
o I
=
Message Flow symbolizes
information flow across.
el I
e oot ca e st
o
e e
Flow can be decorated with
an envelope depicting the
sl el

The order of message
‘exchanges can
specified

message flow and
‘sequence flow.

Standard

scalating to

e orlef
_respor

Ervor: Catching o throving
named errors.

eacting to cancelled |

transactions or triggering
_cancellation.

Ciaspition: Hareli o
trggering compensaton

ing across differ

can be caught multiple times.

immediate termination of a
process.

rocesses. A signal thrown |

Terminate: Triggering the

L itemedae B
izl | lal
188 2 [ 2EI12E » 1 2
FIAR RS IR
EIIR R IR 3
T REL 18 T
IR

!

‘

ﬂ b % camunda

e inubit

SIGNAVIO

0
m
ﬁ

>

Data Store

A Data Object represents information flowing
through the process, such as business
documents, e-mails, or letters.

ACollection Data Object represents a
collection of information, e.g., a list of order
iter

AData Input is an external input for the
entire process. kind of input parameter.

A Data Output is data result of the entire
process. A kind of output parameter.

A Data Association is used to associate data
elements to Activities, Processes and Global
Tasks.

A Data Store is a place where the process can
read or write data, e.g., a database or a filing
cabinet. It persists beyond the Lifetime of the
process instance.

44



Simple
Process Models

Descriptive
Process Models

Overview of BPMN 2.0 elements used at SAP — tasks

Activities

Task

Sub-process

Flow Objects

Events

O

None Start Event

O

None End Event

Link Intermediate
Event Catching

Link Intermediate
Event Throwing

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Gateways

©

Exclusive Gateway

®

Parallel Gateway

©

Inclusive Gateway

Connecting Objects

—

Sequence Flow

.............. S

Data Association

Participants

Pool

Lane 1

Task1

Lane2

Input / Output

Data Object
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Terminology management tasks — examples

Write Enter term Distribute
Find term definition + definition terms to
for term in term DB language
tools
Find (" Enter ) _
ne((;)rligtzm equivalent equivalent igﬂ;ssh
termin term +
language translate

\_ definition /

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Simple
Process Models

Descriptive
Process Models

Overview of BPMN 2.0 elements used at SAP — events

Activities

Task

Sub-process

Flow Objects

Events

O

None Start Event

O

None End Event

Link Intermediate
Event Catching

Link Intermediate
Event Throwing

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Gateways

©

Exclusive Gateway

®

Parallel Gateway

©

Inclusive Gateway

Connecting Objects

—

Sequence Flow

.............. S

Data Association

Participants

Pool

Lane 1

Task1

Lane2

Input / Output

Data Object
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Terminology management events — examples

Start O

event Standard term
needed

End O

event Standard term
provided

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

O

Term feedback
received

O

Term review
finished

O

Term data
updated

O

Term website
updated

48



Simple
Process Models

Descriptive
Process Models

Overview of BPMN 2.0 elements used at SAP — gateways

Activities

Task

Sub-process

Flow Objects

Events

O

None Start Event

O

None End Event

Link Intermediate
Event Catching

Link Intermediate
Event Throwing

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Gateways

©

Exclusive Gateway

®

Parallel Gateway

©

Inclusive Gateway

Connecting Objects

—

Sequence Flow

.............. S

Data Association

Participants

Pool

Lane 1

Task1

Lane2

Input / Output

Data Object
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Terminology management gateways — examples

Is the term Is the data
correct? available?
(Conditions: Yes or No) (Conditions: Yes or No)

Is the colleague
authorized to make
term DB entries?
(Conditions: Yes or No)

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Multiple conditions met:
Term correct

Data available

Multiple conditions met:
Term correct
Data available

Colleague authorized

50



Simple
Process Models

Descriptive
Process Models

Overview of BPMN 2.0 elements used at SAP — connecting objects

Activities

Task

Sub-process

Flow Objects

Events

O

None Start Event

O

None End Event

Link Intermediate
Event Catching

Link Intermediate
Event Throwing

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Gateways

©

Exclusive Gateway

®

Parallel Gateway

©

Inclusive Gateway

Connecting Objects

—

Sequence Flow

Participants

Pool

Lane 1

Task1

Lane2

.............. S

Data Association

Data Object

Input / Output
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Simple
Process Models

Descriptive
Process Models

Overview of BPMN 2.0 elements used at SAP — pools and lanes

Activities

Task

Sub-process

Flow Objects

Events

O

None Start Event

O

None End Event

Link Intermediate
Event Catching

Link Intermediate
Event Throwing

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Gateways

©

Exclusive Gateway

®

Parallel Gateway

©

Inclusive Gateway

Connecting Objects

—

Sequence Flow

.............. S

Data Association

Participants

Pool

Lane 1

Task1

Lane2

Input / Output

Data Object
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Terminology management pools and lanes — examples

Pool
>
o)) Tech
9O . Lane
o) writer
=
-
(-
9
o
N
c
=
Trans-
= Lane
T lator

© 2019 SAP SE or an SAP affiliate company. All rights reserve«
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Terminology management participants and tasks — examples (l)

> Tech Write Enter term
e} writer Find term definition + definition
_g for term in term DB
£
Q
(O]
E Find " Enter )
& . equivalent
c Trans- equivalent
© | . term +
T ator term in

lanauage translate

giag \_ definition /

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Terminology management participants and tasks — examples (ll)

> Tech Write Enter term

o writer Find term definition + definition

_g for term in term DB

=

Qo

IS . (" Enter )

c Find ) |

g : equivalent

c Trans- equivalent term +

— lator term in I
language ) \_ definition

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Terminology management participants and tasks — examples (lll)

Other language required?
> : Write Enter term No
8 vtﬁfehr ’::el :r?] definition + definition X
_8 for term in term DB /
=
[ Yes
(O]
= (" Enter )
2 Fin equivalent
£ Trans- equivalent
© . term +
T lator term in
lanauage translate
ghagd \_ definition /

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Terminology management participants and tasks — examples (lll)

Other language required?
> . Write Enter term No
8 Te_ch Find definition + definition X =O
o) writer term .
c for term in term DB
I= Term Term entry
[ used Yes available
()
= (" Enter )
2 Al equivalent
€ | Trans- equivalent _O
© . term +
T lator term in
lanquage translate
ghagd \_ definition J Term entry
available

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Terminology management process EPIC FAIL!

Tech
writer

l Other language required?

= O

Term entry
available

Find
term

Enter term
in term DB

Trans-
lator

Harmonize terminology

WTF? |

Term entry
available

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Simple
Process Models

Descriptive
Process Models

Overview of BPMN 2.0 elements used at SAP — sub-processes

Activities

Task

Sub-process

Flow Objects

Events

O

None Start Event

O

None End Event

Link Intermediate
Event Catching

Link Intermediate
Event Throwing

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Gateways

©

Exclusive Gateway

®

Parallel Gateway

©

Inclusive Gateway

Connecting Objects

—

Sequence Flow

.............. S

Data Association

Participants

Pool

Lane 1

Task1

Lane2

Input / Output

Data Object
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Simple
Process Models

Descriptive
Process Models

Overview of BPMN 2.0 elements used at SAP — process model connectors

Activities

Task

Sub-process

Flow Objects

Connecting Objects

Participants

Pool

Lane 1

Task1

Lane2

Events Gateways
None Start Event Exclusive Gateway —-
Sequence Flow
None End Event Parallel Gateway
Link Intermediate
Event Catching @ .............. >
Data Association
Inclusive Gateway
Link Intermediate

Event Throwing

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Input / Output

Data Object



Simple
Process Models

Descriptive
Process Models

Overview of BPMN 2.0 elements used at SAP — data objects

Activities

Task

Sub-process

Flow Objects

Events

O

None Start Event

O

None End Event

Link Intermediate
Event Catching

Link Intermediate
Event Throwing
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Gateways

©

Exclusive Gateway

®

Parallel Gateway

©

Inclusive Gateway

Connecting Objects

—

Sequence Flow

.............. S

Data Association

Participants

Pool

Lane 1

Task1

Lane2

Input / Output

Data Object

61




Terminology management sub-processes and data objects — example

Design Develop Harmonize Translate Sell
product software terminology product product
[+] [+] [+] [+]

(Customer says, “Your term sux”)
% Justified?
©
= Evaluate UlaElile
0 customer
QO _ feedback )
c Field Term politely
o 'eP | feedback
Q@ received Send
-(% official Im;orm
L feedback customer

© 2019 SAP SE o

r an SAP affiliate company. All rights reservex

d. | PUBLIC

Term
feedback
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Improving term management with
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Speeding up terminology management — how?

10 minutes? 15 minutes 5-10 minutes
(10 hours?) (+ 1-hour (depends)
(never?) meeting)

Other language required?

. Write Enter term
Tech Find s e No ‘
. definition + definition X >
writer term )
for term in term DB
Term Term entry

Harmonize terminology

used Yes available
" Enter )
Fin )
: equivalent
Trans- equivalent _O
) term +
lator term in
lanquage translate
ghagd \_ definition J Term entry
available
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Taking tasks to task — example

What are the problems?
Massive amounts of information to process
Visual searching, manual checking
Can't find all the resources for research

Can’t contact field representatives, consultants, customers,
university researchers ...

Only so many hours in the day

We’re only human
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Finding ways around task-based barriers — example

What could be viable solutions?

Term extraction tool — search through sources and suggest
term candidates; automatically include metadata, contexts,
and automated online searching

* Requires tool, tool support, licenses ...

» Develop or purchase?

Term review platform — discussion and decision platform for
the colleagues dealing with individual terms or term
collections

« Same as above
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Differentiating tasks and adding participants — example

f) A . .
Problem® _{ Setup term circle Majority vote
J by given date
Tech
writer Discuss
| & vote +
>
(@)]
O
© :
£ Devel- Discuss
£ oper & vote
Q
=
Q
3 Field Discuss
4 rep & vote
Cus- Discuss
tomer & vote
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Human and non-human participants in processes — example

Harmonize
terminology |- :
Fl
\ (" Convert term ]
web | from | ()] dase Publish web O
> backend data format A verS|on
8 Data ready [+] y, Term website updated
o)
£ Machine N\ (" Convert term ) )
S Term data to Provide MT ‘
transl ...... » G ... >
2 ' data format B version
c tool
) Data ready {_ [+] J [+] MT data updated
3 (" ) Write &
oD
o |Brochure | * D ( ) Itjeorvr:]nclj(;?: Convert publish
author Update ¢ DB term data brochure
alert Data ready \_ rom Yy ITI Brochure published
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Business process modelling and software development — example
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Terminology management and business process modelling — summary

Term management can benefit greatly from business process models:
Look at the REAL situation — all tasks, all dependencies, all connections

Quick fixes

« Determine where the process isn’'t working

» Decide how to get around problems (or demonstrate why no solution is possible at that time)
* No “Big Bang Theory” — improve step-by-step to gain managerial support

Create a model of the IDEAL situation — show where you want to go

Long-term fixes
« Be ready to apply innovative technologies to long-standing problems
» Take advantage of reorganizations and large-scale initiatives

Advertise the successes

Be patient (or stubborn!)
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For further study and reference

SAP SE corporate website — www.sap.com

SAP terminology website — www.sapterm.com

BPMN Method & Style, 2" edition — Bruce Silver (2011)

— Free specification, documents, quick guides, and other information available on http://www.bpmn.org
Einflihrung in die Terminologiearbeit, 7. Auflage — Arntz / Picht / Schmitz (2014)

Terminologiearbeit Best Practices 2.0 [2. Auflage] — Deutscher Terminologie-Tag (2014)

Empfehlungen fiir die Terminologiearbeit, 3. Auflage - Konferenz der Ubersetzungsdienste europaischer
Staaten / KUDES (2018)

— Free PDF on https://www.bk.admin.ch/bk/de/home/dokumentation/sprachen/publikationen-zur-
terminologie.html

Terminology Starter Guide, 2" version — Terminology for Large Organizations (2016)
— Free PDF on http://www.terminorgs.net/Terminology-Starter-Guide.html

The Knowledge-Creating Company: How Japanese Companies Create the Dynamics of Innovation — Ikujiro
Nonaka and Hirotaka Takeuchi (1995)

The Checklist Manifesto: How To Get Things Right — Atul Gawande (2009)
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Contact information:

Mark D. Childress
Terminology Manager
Dietmar-Hopp-Allee 16
69190 Walldorf, Germany
mark.childress@sap.com
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© 2019 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.
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© 2019 SAP SE oder ein SAP-Konzernunternehmen. Alle Rechte vorbehalten.

Weitergabe und Vervielfaltigung dieser Publikation oder von Teilen daraus sind, zu welchem Zweck und in welcher Form auch immer,
ohne die ausdriickliche schriftiche Genehmigung durch SAP SE oder ein SAP-Konzernunternehmen nicht gestattet.

In dieser Publikation enthaltene Informationen kénnen ohne vorherige Ankiindigung gedndert werden. Die von SAP SE oder deren
Vertriebsfirmen angebotenen Softwareprodukte kénnen Softwarekomponenten auch anderer Softwarehersteller enthalten. Produkte
kénnen landerspezifische Unterschiede aufweisen.

Die vorliegenden Unterlagen werden von der SAP SE oder einem SAP-Konzernunternehmen bereitgestellt und dienen ausschlieRlich
zu Informationszwecken. Die SAP SE oder ihre Konzernunternehmen tibernehmen keinerlei Haftung oder Gewahrleistung fiir Fehler
oder Unvollstandigkeiten in dieser Publikation. Die SAP SE oder ein SAP-Konzernunternehmen steht lediglich fiir Produkte und
Dienstleistungen nach der MaRgabe ein, die in der Vereinbarung uber die jeweiligen Produkte und Dienstleistungen ausdriicklich
geregelt ist. Keine der hierin enthaltenen Informationen ist als zuséatzliche Garantie zu interpretieren.

Insbesondere sind die SAP SE oder ihre Konzernunternehmen in keiner Weise verpflichtet, in dieser Publikation oder einer
zugehorigen Prasentation dargestelite Geschéftsablaufe zu verfolgen oder hierin wiedergegebene Funktionen zu entwickeln oder zu
veroffentlichen. Diese Publikation oder eine zugehdrige Prasentation, die Strategie und etwaige kiinftige Entwicklungen, Produkte
und/oder Plattformen der SAP SE oder ihrer Konzernunternehmen kénnen von der SAP SE oder ihren Konzernunternehmen jederzeit
und ohne Angabe von Griinden unangekiindigt gedndert werden. Die in dieser Publikation enthaltenen Informationen stellen keine
Zusage, kein Versprechen und keine rechtliche Verpflichtung zur Lieferung von Material, Code oder Funktionen dar. Sédmtliche
vorausschauenden Aussagen unterliegen unterschiedlichen Risiken und Unsicherheiten, durch die die tatsachlichen Ergebnisse von
den Erwartungen abweichen kénnen. Dem Leser wird empfohlen, diesen vorausschauenden Aussagen kein Ubertriebenes Vertrauen
zu schenken und sich bei Kaufentscheidungen nicht auf sie zu stitzen.

SAP und andere in diesem Dokument erwahnte Produkte und Dienstleistungen von SAP sowie die dazugehorigen Logos sind Marken
oder eingetragene Marken der SAP SE (oder von einem SAP-Konzernunternehmen) in Deutschland und verschiedenen anderen
Landern weltweit. Alle anderen Namen von Produkten und Dienstleistungen sind Marken der jeweiligen Firmen.

Zusatzliche Informationen zur Marke und Vermerke finden Sie auf der Seite www.sap.com/corporate/de/legal/copyright.html.
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